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1. Muc tiéu dao tao

1.1Muc tiéu chung: Pao tao Cir nhan Quén tri Dich vu Du lich va Lir hanh chuyén nganh
Quén tri kinh doanh 1t hanh c6 phém chét chinh tri, dao dtrc va strc khée tdt; c6 kién thirc
tdng quat v& kinh t&, chinh tri, X hoi, c6 kién thirc chung vé kinh t& va quan tri kinh
doanh, ndm ving kién thirc va k¥ néng v& quan tri kinh doanh du lich 1it hanh va c6 kha

ning lam viéc trong linh vuc du lich va lit hanh sau khi t5t nghiép.

1.2 Muc tiéu cu thé:
1.2.1 vé phdm chit dao dirc

+ Hiéu biét co ban vé duong 18i chi truong cia Péang, chinh sach phap luat ciia Nha
nudce; trung thanh voi sy nghiép xdy dung va bao vé td quéc Viét Nam; thuc hién
déy du trach nhiém, nghia vy cia ngudi cong dén; sdng va 1am viéc theo phép luat.
+ Rén luyén cho ngudi hoc long yéu nghé, c6 v thic td chirc ky ludt, tac phong
cdng nghiép @é thuc hién t6t cac nhiém vu ctia nghé quan tri It hanh;
+ C0 y thirc hoc tap va rén luyén dé dap tng tdt yéu ciu cbng viéc.

1.2.2 V& kién thirc.

Chuong trinh dao tao cung cAp cho ngudi hoc:



+ Kién thirc dai cuong v& chinh tri, phap ludt, kinh t€ vi quéan trj kinh doanh, tin
hoc dai cuong va ngoai ngir;
+ Kién thirc co s& cin thiét cho nghiép vu kinh doanh 1t hanh nhu: Téng quan vé
du lich, Nghiép vu huéng dan du lich, nghiép vu kinh doanh du lich lit hanh, tuyén
diém du lich.
+ Kién thic chuyén sdu ctia quan tri du lich 1it hanh nhu: quan tri kinh doanh it
hanh, marketing du lich, quén tri hing van chuyén, quan trj ngudn nhén lyc, thanh .
téan quéc té, quan tri kinh doanh khach san
+ Kién thtc bd trg cho nghiép vu lit hanh nhu: K& téan dich vu du lich, Tin hoc -
nang cao.
= Thé chit, qubc phong:
+ Trang bi cho ngudi hoc céac kién thic, k¥ ning co ban vé thé duc thd thao, biét
cach ap dung vao viéc ting cudng va bao vé strc khoé; hiéu biét vé qudc phong toan
dn dé sin sang bao vé td qubc Viét Nam X4 héi chii nghia;
* Chuén diu ra:
Anh van: TOEIC 405 diém
Tin hoc: bing B tin hoc
Cé du gidy chimng nhén tham du céc khoéa dio tao k¥ ning mém theo quy dinh cia
Trudng
1.2.3 Ve ky niing nghé nghiép va k¥ niing mém
+ Hinh thanh cho ngudi hoc k¥ ning nghé nghiép cia nghiép vu 1t hanh nhu: Phin
tich, danh gid xu huéng thj truong du lich; k¥ nang thiét k&, didu hanh va quan 1y
chuong trinh du lich, cac k¥ ning chdm s6c khach hang, giai quyét cac vén dé;
+ Str dung dugc ngoai ngit giao tiép va ngoai ngit chuyén nganh lir hanh, tng dung )
tin hoc trong cong viéc, thyc hién duoc cac thu tuc lién quan dn hoat dong lit
hanh;
+ Kha nédng tim vi€c 1am, tu tao viéc 1am va tiép tuc hoc sau dai hoc.
+ Céc k§ ning mém nhu: thuyét trinh, giao tiép, tu duy, quan ly thoi gian, ra quyét
dinh va giai quyét van d, 1am viéc doc 14p va 1am viéc nhom.

1.2.4 V& thai @) va kha niing cong tic



Sinh vién t6t nghiép c6 théi d6 lao dong chuyén mon nghiém tic, nhiét tinh, ludn nang cao
tinh thén tu hoc, tw nghién ciru, tinh thin 1am viéc tap thé va d6i nhém, tuan thu cac quy

tac lam viéc va phap luat néi chung.

Sau khi t6t nghiép ngudi hoc ¢6 thé dam duong dugc cac vi tri nhu: nhéan vién dai ly 1t
hanh, nhan vién marketing va ban chuong trinh du lich, trg ly diéu hanh tour, nhan vién
didu hanh tour, quan 1y bd phén nghiép vu va céc vi tri khac trong doanh nghiép 1 hanh,
khu du lich. Sinh vién tdt nghiép ciing c6 thé ung tuyén vao cac s¢ du lich trong ca nude.
Sinh vién ciing c6 thé bb tic thém kién thire d& hanh nghé huéng dn vién du lich véi dinh
hudng tiép theo 12 try thanh diéu hanh, quan 1y Iit hanh va kinh doanh lit hanh, du lich néi
chung. Sinh vién ciling co thd 1am viéc trong cac khach san ¢ cic bd phén lit hanh,

marketing va sale hodc bd phén cham s6c khach hang.

2. Thoi gian dao tao: 4 nam. Sinh vién c6 thé rat ngén thoi gian dao tao ciia ci nhén theo
quy dinh vé dio tao tin chi.

3. Khéi lrgng kién thire toan khéa: 124 TC bao gdm 42 hoc phén, 2 thyc hanh nghé
nghiép, 01 thuc tap cudi khéa, 01 khoa luan bt nghiép, Gido duc thé chit (5 TC) va Giéo
duc qudc phong (11 TC), cac khoda k¥ ning mém theo quy dinh.

4. Poi twong tuyén sinh: Thuc hién theo Quy ché tuyén sinh Pai hoc, Cao d?mg hé chinh
quy va céac huéng dan tuyén sinh hién hanh cua B Gido duc va Dao tao.

5. Quy trinh dao tao va diéu ki¢n tét nghiép
Quy trinh dao tao: Thyc hién theo hoc ché tin chi.
Didu kién tot nghiép: Theo Quy ché ddo tao dai hoc va cao ding hé chinh quy theo hé
thong tin chi ban hanh béi Quyét dinh 43/2007/Qb- BGDDT ngay 15/08/2007 va

Quyét dinh sb 1194/QD/DHTCM QLDT ngay 19/07/2012 vé Quy dinh tb chirc dao
tao dai hoc, cao dang theo hoc ché tin chi tai Truong Dai hoc Tai chinh — Marketing.

6. Thang diém:  Theo quy dinh hién hanh
7. Noi dung chwong trinh dao tao
7.1 Kién thirc giao duc dai cwong 38 TC

7.1.1 Ly luin Méc — Lé Nin va Tw tugng HCM 10 TC

~ ;| SO tiét
’iT Mahlllqc Tén Hoc phin 'IS“(()Z (L%
ohin H/TL)




1 POL 1000 | Nhimng nguyén ly co ban ctia chii nghia Mé4c — Lé Nin 5 55/19/1
(Principles of Marxist - Leninism)
Puong 16i cach mang cuia Pang Cong san Viét Nam 3
2 | POL 1002 )
(Vietnam Communist Party’s Revolutionary Policies)
3 | POL 1003 | Tu tudng H6 Chi Minh (Ho Chi Minh Philosophy) 2
7.1.2 Khoa hgc xa hdi va nhin viin 6 TC
4 | LAW 1000 | Phép lut dai cuong (Basic Laws) 2
5 PSY 1200 | Giao tiép trong kinh doanh (Business Communication) 2
Phin tw chon: Sinh vién chon 1 trong 2 hoc phin sau
6A ECO 1025 | Tam ly hoc trng dung trong kinh doanh (Psychology 2
applied in Business)
6B | VH 1000 Lich sir cic hoc thuyét kinh té (Economic Theories) 2
7.1.3 Ngoai ngir: 2TC
7 |ENM 1002 | Anh vin cin ban 2 (Basic English 2) 3
8 | ENM 1003 | Anh vin can ban 3 (Basic English 3) 3
9 | ENM 1004 | Anh vian cin ban 4 (Basic English 4) 3
7.1.4 To4dn — Tin hoc - Khoa hoc Tw nhién: 13TC
10 | MAT1005 | Toan cao cp (Advanced Mathematics) 4
11 | MATI1000 | Ly thuyét Xéc sudt va théng ké toan (Probability and 3
Statistics)
12 | INM 1000 | Tin hoc dai cuong (Basic Information Technology) 3
Phin tw chon: Sinh vién chon 1 trong 2 hoc phén sau
13A | MATH Quy hoach tuyén tinh (Linear Programming) 3
13B | MATH MBS hinh t6an kinh t& (Econometric Modelling) 3
7.1.5 Gido duc thé chit 5TC
7.1.6 Gido duc Quéc phong 11 TC
7.2 Kién thirc Giso duc chuyén nghiép 87 TC
7.2.1 Kién thirc co' s& ciia khéi nganh 6 TC
16 | EC01203 |Kinh té vi md 1 (Microeconomics 1) 3




17 | ECO1204 | Kinhté vimd 1 (Macroeconomics 1) 3
7.2.2 Kién thirc co sé ciia nganh 26 TC
18 | BUS1211 Quan tri hoc (Principles of Management) 3
19 | MKT1201 | Marketing cin ban (Basic Marketing) 3
20 | ANM1215 | Nguyén ly ké toan (Principles of Accounting) 3
21 | ECO1201 | Kinh té luong (Econometrics) 3
22 FIN Tai chinh — tién té (Finance and Monetary) 3
23 | LAW1200 | Lué4t du lich (Laws in Tourism) 2
24 | ETCI217 Anh 'van chuyén nganh 1it hanh 1 (English for Travel and 3
Tourism 1)
25 | TOU 1213 | Téng quan du lich (Overview of Tourism) 2
26 | TOU1204 Quan tri kinh doanh lit hanh (Travel Business 4
- | Management)
7.2.3 Kién thirc nganh 16TC
27 | BUS 1204 % | Quén trj chién lugc du lich (Strategic Management in Tourism) 2
Quan tri Chét lugng dich vu du lich (Service Quality Management 2
28 | BUS i :
in Tourism)
29 | MKT1205 | Marketing du lich (Tourism Marketing) 2
30 | ICO1225 | Thanh téan quc té trong du lich (Inte’l Payment in Tourism) 2
Quan tri Ngudn nhan lyc du lich 2
31 |BUS 12191 _ .
(Human Resource Management in Tourism)
32 | TOU 1902 | Thuc hanh nghé nghiép 14n 1 (Practicum 1) (diéu kién t6t nghiép) 2
33 | TOU 1903 | Thuc hanh nghé nghiép 14n 2 (Practicum 2) (diéu kién t6t nghiép) 2
Phin tu chon: Sinh vién chon 1 trong 2 hoc phf‘m sau
34A | TOU 1214 | Kinh t& du lich (Tourism Economics) 2
348 | ANM1215 | Nghiép vu xuét nhép canh 2




7.2.4 Kién thirc chuyén nganh

25TC

35 TOU bia ly va tai nguyén du lich Viét Nam 2
36 | TOU1209 | Quan trj rui ro trong du lich (Risk Management in Tourism) 3
37 | TOU1210 | Nghiép vy huéng din du lich (Tourist Guiding Skills) 3
38 | TOU1220 | Thiét ké va didu hanh chuong trinh du lich 2
39 | TOU1218 Tuyén diém du lich Viét Nam (Tourism Routes and Spots in Vietnam) 3
40 | TOU1203 | Quan trj kinh doanh khach san (Hospitality Management) 2
41 TOU Quan tri hang vén chuyén (Transportation Management) 2
42 | grCi217 Anh vin chuyén nganh lit hanh 2 (English for. Travel and Tourism 3
2)
43 | BrCI218 Anh vin chuyén nganh 1ir hanh 3 (English for Travel and Tourism 3
3)
Phin ty chon: sinh vién chon 1 trong 2 hoc phin sau
44A | TOU1217 | Du lich MICE (MICE Tourism) 2
44B | TOU1203 | Quy hoach du lich (Tourism Planning) 2
7.2.5 Kién thirc bd trg nganh: 5TC
45 | PSY1200 Tam ly va k§ néng giao tiép véi du khach (Psychologial and 2
Communication Skills to Travellers)
46 | INFO2200 | Tin hoc ning cao (Avanced IT) 3
7.2.6 Thye tip cudi khéa va khéa ludn t6t nghigp: 8 TC

Nhitng sinh vién du diéu kién s& lam khoéa luén tét nghi€p, cac chu dé sinh vién cé thé -

chon 1am khéa luén dugc néu 16 rang va cu thé trong ké hoach thuc tap tot nghiép.
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