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1. Mgc tiGu dho t4o

l.lMgc tiQu chung: Ddo t4o Cri nhdn Quin tr! Dich vU Du lich vi Lfr hanh chuy€n nganh

Quan tri kinh doanh lfi hanh c6 phAm ch6t chinh tri, dpo dric vd sric kh6e ttit; c6 ki6n thric

t6ng qurlt vA tintr ti5, chinh tri, xd hQi, c6 kii5n thr?c chung ve Unn ti5 vd quin tri kinh

doanh, nim vfrng kii5n thrlc vn kf ndng vd quin tr! kinh doanh du lich lii hanh vd c6 khi

nlng lim viQc trong linh v.uc du lich vi lt hdnh sau khi tdt nghiQp.

1.2 Mgc ti6u cg th6:

1.2.1v6 phffm ch6t tlgo thic

+ Hi6u bii5t co bf,n vE duong tOi ctni truong cria Eing, chinh s6ch ph6p luflt cria Nhi

nudc; trung thanh vdi sg nghi$p xdy dpg vd b&o v0 t6 qu6c ViQt Nam; thUc hi0n

diy dri trichnhiQm, nghia vg cria ngudi c6ng ddn; sdng vd ldm viQc theo ph6p luft.

' + Rdn luyQn cho ngudi hqc ldng y6u ngh6, c6 y thtic tO chrlc kf luft, t6c phong

c6ng nghiep d6 thUc hi€n t6t c6c nhiQm vp cta ngh6 quin tri lt hdnh;

+ C6 y thrlc hgc tflp vd rdn luyQn AC Aap img t6t y€u ciu cdng viQc.

Lz.zYeki5n thfrc.

Chuong trinh tldo t4o cung c6p cho ngudi hqc:



+ Kii5n thrlc elpi cuong vd chffi ti, ph6p luAt, kinh ti5 vd quen tri kinh doanh, tin
hgc d4i cuong vi ngo4i ngt;

+ KiiSn thrlc co s& cin thiiSt cho nghi€p vu kinh doanh lt hanh nhu: Tdng quan v€

du lich, NghiQp vg huong ddn du l!ch, nghiQp vp kinh doanh du lich lt hanh, tuy6n

tti6m du l!ch.

+ Ki6n thrtc chuy€n sdu cria quan tri du llch lti hdnh nhu: quin tri kinh doanh ltr

hanh, marketing du lich, quan tr! hang vfn chuy6n, quan tri ngudn nhan luc, thanh

t6an qui5c ti5, quan tri kinh doanh kh6ch s4n

+ Kii5n thftc b6 trg cho nghiQp vu lt hanh nhu: t<i5 tOan dich vu du lich, Tin hqc

n6ng cao.

Th6 chft, qu6c phdng:

+ Trang bi cho ngudi hgc c6c kii5n thfc, kf nlng co ban vA tfr6 duc thd thao, bitit

cdch 6p dung vio viQc tiing culng vi bio vQ stlc kho6; hi6u bii5t vC qufic phdng todn

dan de sin sang b6o vQ tO qu6c ViQt Nam Xa hQi chri nghia;

Chuin tIAu ra:

Anh v[n: TOEIC 405 ili6m

Tin hgc: bar,g b tin h9"

C6 dfi gi6y chtmg nhAn tham d1r crlc lh6a ddo tpo kg nlng m6m theo quy dinh cria

Trudmg

1.23 VA lri ning nghd nghiQp yi l$ nlng m6m

+ Hinh thenh cho ngudi hgc ki n[ng ngh6 nghi-Cp cria nghiQp v.u tfr henh nhu: ph6n

tich, diinh gi6 xu hutrng th! trucmg du tich; k! ndng thi6t tcii, rti6u hdnh vd quin ly
chuong trinh du lich, c6c k! ning chlm s6c kh6ch hdng, giii quyi5t c6c vlin d6;

+ St dUng clugc ngogi ngt giao tii5p vd ngo4i ngt chuydn ngdnh lii hanh, img dpng

tin hqc trong c6ng viQc, thuc hiQn etugc c6c thri t.uc li€n quan <Ii5n hgat rlQng lt
hanh;

+ Khi nlng tim viQc lim, t.u t4o viQc ldm vd tiiSp t.uc hgc sau d4i hQc.

+ Cdc kI ntuig mdm nhu: thuyiSt trinh, giao tii5p, tu duy, quan l), thli gian, raquytit

tlinh vd gi6i quyiSt v6n dA, ldm viQc itQc lflp vi lim viQc nh6m.

l.2.4Vithii dO vi khi nlng c6ng t6c



Sinh vi6n t5t nghipp c6 th6i d0 lao ttQng chuyCn m6n nghiEm tfc, nhiet tinh, lu6n ndng cao

tinh thAn t.u hgc, t.u nghiQn cr?u, tinh th6n ldm viQc tfp th6 vd dQi nh6m, tudn thri c6c quy

tic ldm viQc vd ph6p luflt n6i chung.

Sau khi t$t nghiQp ngudi hgc c6 th0 dam du<rng dugc c6c vi tri nhu: nh6n vi0n <Iai lf lO

hanh, nhdn viQn marketing vd b6n chucrng trinh du lich, trg ly tti6u hanh tour, nhdn vi6n

di€u hnnh tour, quin ly bO phfln nghiQp v9 vd c6c vi tri kh6c trong doanh nghiQp lt hinh,

khu du lich. Sinh vi€n t$t nghiQp ctng c6 th6 tmg tuy6n vdo c6c sd du lich trong ci nu6c.

Sinh vi6n cflng c6 thc b6 tric th€m kitin thric de henh nghc huong dAn vi6n du lich vdi tlinh

hudng tii5p theo li tro thanh di6u hdnh, quan 1), lft hanh vd kinh doanh lt hanh, du lich n6i

chung. Sinh vi6n cfing c6 th6 lam viQc trong c6c kh6ch s4n & c6c b0 phOn lt hinh,

marketing vd sale hoic b6 phan chdm s6c kh6ch hdng'

2. Thdi gian tlio t1o: 4 n[m. Sinh vi0n c6 th6 rut ngln thdi gian ddo t4o cfia c6 nhdn theo

quy illnh vC deo tao tin chi.

3. Khdi lugng ki6n thftc toirn kh6a: 124 TC bao gdm 42 hgc phdn, 2 thgc hdnh nghA

nghigp, 0l thUc tfp cu6i kh6a, 01 kh6a lufln tdt nghiQp, Gi6o dpc th0 ch6t (5 TC) vd Gi6o

dgc qu6c phdng (11 TC), c6c kh6a k! ndng m6m theo quy ilinh'

4. Ddi tugnrg tuy6n sinh: ThUc hiQn theo Quy chiS tuy€n sinh Dai hqc, Cao eling h$ chinh

quy vd c6c hudng d6n tuy6n sinh hiQn hanh cria B0 Gi6o dpc vd Dio t4o.

5. Quy trinh diro tgo vh tlidu kiQn t5t nghiQp

Quy trinh dio tpo: ThUc hiQn theo hqc ch6 tin chi.

Eidu kiQn t6t nghiQp: Theo Quy ch6 ddo t4o dai hqc vd cao tting hQ chinh quy theo hQ

th6ng tin chi ban hdnh boi Quyi5t difi 43t2007/QE- BGDDT ngay 1510812007 vit

quy[t dinh s0 1194/QDIEHTCM - QLET ngdy 19/0712012ve quy dinh tO chrlc ddo

tao dai hgc, cao ding theo hqc ch6 tin chi t4i Trudng D4i hqc Tdi chinh - Marketing.

6. Thang tli6m: Theo quy dlnh hiQn hdnh

7. NQi dung chuong trinh tliro t3o

7.1 Ki6n thr?c gi6o dgc tfui cusrrg

7.1.1Lf tuin Mic - LG Nin vh Tu tufrng HCM

38 TC

10 TC
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I POL 1000 Nhihrg nguyGn lf co ban cria chri nghia M6c - Le Nin
@rinciples of Manrist - Lenini5sl)

5 55lt9lt

2 POL 1002
Eudng l5i c6ch m4ng cria Dang CQng san ViQt Narn

(Viefrram Communist Party's Revolutionary policies)
3

J POL 1003 Tu tuong H6 Chi Minh (Ho Chi Minh philosophy) 2

4 LAW 1000 Ph6p lu{t d4i cucrng (Basic Laws) 2

5 PSY 12OO Giao tiiSp trong kinh doanh @usiness Communication) 2

PhAn tr; chgn: Sinh vi0n chgn I trong 2 hgc phin sau

6A ECO 1025 Tam l), hgc img dgng trong kinh doanh @sychology
applied in Business)

2

6B vH 1000 Lich st c6c hgc thuyet kinh t6 @conomic Theories) 2

7.l.2Khoa hgc xfl hQi vn nhiin vln

7.1.3 Ngopi ngfr:

7.1.4Toin-Tin hgc - Khoa hgc Tgnhi6n:

7.1.5 Gi6o dgc th6 chdt

7.1.6 Gi6o dBc QuSc phdng

l.2Ki6nthrri'c Gido dgc chuy6n nghi$p

l.Z.lKifinthntc co s& cfra khSi nghnh

6TC

9TC

13 TC

5TC

11 TC

87 TC

7 ENM 1OO2 Anh vdn cin ban 2 (Basic English 2) 3

8 ENM 1OO3 Anh vEn c[n bin 3 (Basic English 3) 3

9 ENM IOO4 Anh vin cEn ban 4 @asic English 4) 3

l0 MATIOO5 To6n cao cdp (Advanced Mathematics) 4

ll MATIOOO Lf thuyi5t X6c su6t vi thring k6 toan @robability and
Statistics)

J

t2 INM IOOO Tin hgc d4i cuong (Basic Information Technology) 3

Phin tg chgn: Sinh viGn chgn 1 trong 2 hgc phAn sau

l3A MATH Quy hgach tuy6n tffi (Linear Programming) 3

13B MATH MA hinh t6an kinh ti5 (Econometric Modelling) 3

t6 ECo 1203 Kinh tis vi m6 I (Microeconomics l) 3

4

6TC



17 ECO1204 Kinh t6 vim6 I (Macroeconomics 1) 3

7.Z.2Ki5nthftc co s& cfra nginh 26TC

7.23Kifinthtfrc nghnh 16TC

l8 BUSI2I I Quan trt hqc (Principles of Management) 3

t9 MKTI20I Marketing cdn bin (Basic Marketing) 3

20 ANM1215 Nguy6n lf k6 toan (Principles of Accounting) 3

2t ECOt201 Kinh tC luqng @conometrics) J

22 FIN Tii chffi - tiAn tQ (Finance and Monetary) J

23 LAW1200 Lu0t du llch (Laws in Tourism) 2

24 ETCI2IT
Anh vdn chuy6n nginh lfr hanh I @nglish for Travel and

Tourism 1)
3

25 TOU 1213 T6ng quan du lfch (Overview of Tourism) 2

26 TOU1204 Quan tri kinh doanh lft hnnh (Travel Business

Management)
4

27 BUS 1204 * Quan tri chi6n lugc du lich (Strategic Management in Tourism) 2

28 BUS Quan tri ChAt lugng dich vU du lfch (Service Quality Management

in Tourism)

2

29 MKTI2O5 Marketing du lich (Tourism Marketing) ')

30 rcot225 Thanh t6an qu6c tiS trong du lich (Inte'l Payment in Tourism) 2

31 BUS 1219 f
Quan tri Ngu6n nhAn lgc du lich

(Human Resource Management in Tourism)

2

32 TOU 1902 Thlrc hdnh nghA nghiQp ldn I (Practicum l) (diAu kiQn t6t nghiQp) 2

33 TOU 1903 Thyc hanh ngh6 nghiQp 16n 2 (Practicum 2) (tli0u kiQn t6t nghiQp) 2

PhAn tg chgn: Sinh vi6n chgn 1 trong 2 hqc phin sau

34A. TOU t214 Kinh tC du lich (Tourism Economics) 2

348 ANMl2I5 Nghiep vu xu6t nh4p cinh 2



35 TOU Ela $ vi tii nguy6n du llch ViQtNam 2

36 TOU1209 Quan U rni ro hong du llch (Risk Management in Tourism) 3

37 TOUI210 NghiQp vg huong a6n du lich (Tourist Guiding Skills) 3

38 TOUt220 fhitit kii vd didu hnnh chuong rinh du llch 2

39 TOUI2ls Tuy6n tti6m du llch viQt Nam (Tourism Routes and spots in vietnam) 3

40 TOUI203 Quan d kinh doanh kh6ch s4n (Hospitality Management) 2

4t TOU Quan t! heng vfn chuy6n (Transportation Management) 2

42 ETCIZIT
Anh van chuyen nganh lii hanh z 6en4isfroffi
2) 3

43 ETC1218
Anh v[n chuycn nganh lii hanh 3 @nglish for rrav"l aod tourirn
3) 3

Phin tg chgn: sinh viGn chgn I trong 2hgcphin sau

44A I 
rourzrz 

I

Du lich MICE (MICE Tourism) 2

448 TOUl203 Quy hgach du llch (Tourism Planning) 2

7 .2.4 Ki6a thrric chuyGn ngirnh 25TC

7.2.5 Ki6n thrric b6 trg ngirnh: 5TC

7.2.6Thyctflp cudi kh6a vir kh6a tufln t5t nghigp: 8 TC

Nh0ng sinh vi6n dn di6u kiQn sE lim kh6a lufln tiit nghigp, c6c ctui <16 sinh vi6n c6 thiS

chgn lim kh6a lufu dugc nou 16 rang vi cu th6 trong kti hoach thgc t6p t6t nghiQp.

S. K6 hoSch giing d3y

8.1: Hgc ki I

45 PSYI2OO Tam t), ve ky n6ng giao titip v6i du kh6ch (psychologiut *a
Communication Skills to Travellers)

2

46 rNFO2200 Tin hgc ndng cao (Avanced IQ 3

STT H9C PIIAN TC
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I Nhfir,g nguy6n lf coban cria chir ngtria lvlt{c 5
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